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Service Release Notes 
Version 26.3.2 – 1 June 2026 

 

Modules Affected 

Core Platform, Asset Manager, Attendance, Attendance PxP, Core\DataSync, Dashboard, 
Health, Kiosk, Issue Tracking, Markbook, Visitors, Wellbeing 

 

 

Core Platform 

[improved] Optional parameter 'forYear' for primary student enrolment endpoint 

This optional parameter can be used to retrieve specific academic years. This resolves an issue where the 

primary enrolment endpoint returned the previous academic year (2025). 

 

Asset Manager 

[fixed] Document upload for an asset 

Asset Management | Document Upload 

You can now upload documents successfully, either via direct upload or drag and drop. 

 

Attendance 

[fixed] Incursion listing export uses external student ID 

The incursion listing export now uses the school’s external student ID instead of the Sentral student ID, 

ensuring exported data matches what schools expect. 

 

Attendance PxP 

[fixed] Year 12 students not displaying in Class PxP past classes 

You will now see Year 12 students correctly displayed in past classes in Class PxP. This fix resolves an 

issue where the Year 12 last attendance date caused students not to be displayed in past classes. 

 

Core\DataSync 

[fixed] Deceased contacts in household search (NSW government schools only) 

You will no longer see deceased contacts when searching for households if the ‘Import deceased family 

relations’ setting is set to ‘No’. 

 

Dashboard 

[fixed] Scroll lines on Dashboard Notices 

You no longer see additional scroll lines on Dashboard Notices. 
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Health 

[improved] Last updated date and time in Sick Bay register 

Health | Sick Bay | Sick Bay Register 

You can now see the last updated date and time appended to the ‘Last updated by’ column for improved 

traceability. 

[fixed] Time picker repeats when adding multiple medication schedules 

You no longer see the time picker reappear multiple times when setting start times. The issue only occurred 

when multiple administration schedules were added to a single medication. 

[fixed] Sick Bay incursion editing respects Health permissions 

Health Setup | Sick Bay Details | Edit Incursion Details 

This fix ensures Health module access control is respected. You no longer encounter an endless loading 

screen when editing Sick Bay incursion and see an on‑screen message if you do not have permission to edit 

absence reasons. 

 

Kiosk 

[fixed] Unauthenticated access blocked for Kiosk student search 

Kiosk | API 

Unauthenticated requests to the kiosk student search are now blocked, so student information is only 

accessible after logging in and data is better protected from unauthorised access. 

 

Issue Tracking 

[improved] Add comment when closing a task in Issue Tracking 

Issue Tracking | Task 

You can now add an optional comment directly when closing a task via a ‘Close Task’ button, so your final 

notes are captured in one step. This reduces extra clicks and page loads. 

 

Markbook 

[fixed] Invalid student records prevented when adding to a Markbook 

You will no longer be able to submit a Markbook entry without selecting a student, preventing invalid records 

from being created and avoiding errors when opening markbooks. A clear message now prompts you to 

select a student. 

 

Messaging 

[fixed] Custom messaging preferences now applied correctly for student contacts 

Messages now correctly respect a student’s custom messaging preferences when sending to their preferred 

contact list. Contacts will no longer be skipped if a higher priority contact is missing a phone number or 

email. 

[fixed] Top‑up balance now proceeds to payment interface 

Messaging | Top-up balance 

This fix ensures you are taken to the payment interface after entering a top‑up amount for prepaid SMS and 

avoid interruptions or delays when adding credit. 
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Visitors 

[fixed] WWVP status updates correctly for returning kiosk visitors (ACTEDU schools only) 

Visitors | Regular Visitors 

Returning visitors with expired or invalid WWVP in their visitor record, who select ‘No’ on the kiosk WWVP 

status check, will be directed to update their WWVP details before Check In is completed. This update will 

reset the WWVP Sighted flag to 'No' to ensure that records accurately reflect compliance requirements. 

[fixed] WWVP expiry date defaults correctly during manual check-in (ACTEDU schools only) 

Visitors | Regular Visitors 

You will now see the WWVP Registration Expiry field pre-filled with the existing date from the visitor record 

when creating a check-in via Actions > Check In, or left blank if no date exists. 

Wellbeing 

[fixed] Incident report exports handle numeric incident types correctly 

Wellbeing incident report exports now generate the correct headers and data when an incident type is 

recorded as a number. This ensures dates, days and incident details appear in the correct columns. 

[fixed] Welfare Levels widget updates immediately after level changes 

You will now see welfare level changes reflected straight away in the Dashboard ‘Welfare Levels’ widget 

after updating a student’s level. This ensures the dashboard always shows current information, so you can 

rely on it for up‑to‑date welfare visibility without waiting or refreshing later. 

[fixed] Wellbeing tallies calculate consistently using the academic year 

Wellbeing summary tallies now use the academic year dates instead of calendar year dates. This ensures 

awards and other counts display accurately across summary pages. 

[fixed] Duplicate recipients when emailing incident letters 

You will no longer see students and their contacts listed twice when creating letters with Print per contact 

turned on and Email selected. 

[fixed] Incidents must include at least one student 

You can no longer save an incident without adding a student, as the Save buttons are now disabled until a 

student is included. This ensures incidents are recorded accurately and prevents incomplete wellbeing 

records from being created. 
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